
What Is Kindness? 
What Is Kindness? 
What Is Kindness?

Kindness is voluntarily using your 
time, ideas and resources to better 
the lives of others through acts of 
love, compassion and generosity. 
There are so many ways that 
kindness can be demonstrated 
and not all of them are grand, 
dramatic gestures; often, the most 
meaningful acts of kindness are 
the smallest. 

   Pay It Forward 

Why Is Kindness Important?

Being kind is one of the most important 
qualities a person can have. It is 
important to remember that when you 
perform an act of kindness for someone, 
you may not be aware of how significant 
a small deed could be to them. They 
could have all sorts of hidden issues 
happening in their life and a simple 
act of kindness could make all the 
difference to them. 

Have you ever heard the phrase ‘pay it 
forward’? It is a worldwide phenomenon 
that originated from an idea in a film. In its 
simplest form, the concept involves passing 
a good deed onto someone else rather than 
back to someone who has helped you. When 
someone does something kind for you, 
instead of paying that person back directly 
with another favour, you pass the kindness 
on by helping someone else. In turn, they 
do the same and a ripple of kindness passes 
endlessly around the world! Could you start a 
wave of kindness in your school or friendship 
group? Who knows how far it could travel!

visit twinkl.comPage 1 of 2

https://www.twinkl.co.uk/resource/uks2-what-is-friendship-differentiated-reading-comprehension-activity-t-e-1652469575


A New Friend
When Favour arrived in her classroom, she found a new 
partner sitting in the seat beside her. “Good morning, 
everyone,” said Ms Bellu, “we have a new member of our 
class joining us today. This is Hatice; she is still learning 
to speak English so please try to help her if you can.”

At breaktime, Favour spotted Hatice sitting by herself. 
“Hi," she said gently, “do you want to play with us?”

Hatice looked at her blankly. Favour remembered what 
Ms Bellu had said; Hatice might not understand her. She 
held out her hand; Hatice smiled and the two girls went 
off to play together.

Sharing Is Caring
Finally, it was lunchtime. Addi and the rest of his 
classmates had been trudging around the museum for 
what felt like an eternity. The gloomy group filed into 
the lunch room and eagerly awaited the arrival of 
the trolleys containing their packed lunches. Quickly 
spotting his lime green lunch bag, Addi plucked it 
from the pile and returned to his seat to tuck in. A 
few moments later, Kaziah slumped down next to him 
looking crest-fallen.

“Mine isn’t there, I think I left it on the bus,” 
Kaziah muttered as he glanced enviously at Addi’s 
tasty spread.

Without a second thought, Addi picked up a samosa 
and handed it to him, smiling. Seeing this act 
of generosity, everyone else at the table offered 
something from their own lunch to Kaziah too and 
soon he had a full meal and a wide grin across 
his face. 

What Is Kindness? What Is Kindness? 

Remember to always check with an adult before sharing food with others. Some children 
have allergies and can become unwell if they eat certain things.
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Questions
1.	 Where did the idea ‘pay it forward’ come from? Tick one.�

   a book
   a film
   a celebrity
   a cultural tradition

2.	 Look at this sentence. Underline the preposition.�

When  Favour  arrived  in  her  classroom,  she  found  a  new  partner  sitting  in  the  
seat  beside  her.

3.	 Look at the section called Sharing Is Caring.

Find and copy one word or phrase that tells you the group were not enjoying their 
museum trip.

					     										        

4.	 Fill in the missing words.

They could have all sorts of 					      issues happening in their life 
and a simple act of kindness could make all the 				      	     to them.

 

5.	 Who made the first kind offering to Kaziah? 

�

6.	 How does the author show you that Hatice does not understand Favour at first?

�

�

�

�

What Is Kindness?
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7.	 Compare the two examples of kindness given in Sharing Is Caring and A New Friend. 

�  

�  

�
�

8.	 Discuss a time when you were kind to someone and how you felt. 

�  

�  

�
�

What Is Kindness?
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What Is Kindness?

Answers
1.	 Where did the idea ‘pay it forward’ come from? Tick one.�

   a book
   a film
   a celebrity
   a cultural tradition

2.	 Look at this sentence. Underline the preposition.�

When  Favour  arrived  in  her  classroom,  she  found  a  new  partner  sitting  in  the  
seat  beside  her.

Award 1 mark for either:
•	 beside

•	 in

3.	 Look at the section called Sharing Is Caring.

Find and copy one word or phrase that tells you the group were not enjoying their 
museum trip.

Any of the following: trudging around; felt like an eternity; gloomy group.

4.	 Fill in the missing words.

They could have all sorts of hidden issues happening in their life and a simple act of 
kindness could make all the difference to them.

 

5.	 Who made the first kind offering to Kaziah? 

Addi made the first kind offering to Kaziah. 

6.	 How does the author show you that Hatice does not understand Favour at first?

Pupils’ own responses, such as: The author shows that Hatice does not understand by 
using the phrase ‘looked at her blankly’.
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What Is Kindness?

7.	 Compare the two examples of kindness given in Sharing Is Caring and A New Friend. 
Pupils’ own responses, such as: The two different examples show how acts of kindness 
come in different forms. In 'A New Friend', Favour simply includes Hatice at playtime 
offering her time and friendship whereas in 'Sharing is Caring', Addi shares his lunch, 
deciding to have less himself to make sure that Kaziah does not go hungry.

�

8.	 Discuss a time when you were kind to someone and how you felt. 
Any appropriate recount of an act of kindness including feelings. �
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What Is Kindness? 
What Is Kindness? 
What Is Kindness?
Kindness is the sincere and 
voluntary use of your time, talent 
and resources to better the lives 
of others and the world through 
genuine acts of love, compassion 
and generosity. There are so 
many ways that kindness can be 
demonstrated and not all of them 
are grand, dramatic gestures; 
often, the most meaningful acts of 
kindness are the smallest. 

Diana, Princess of Wales Diana, Princess of Wales 
While visiting a hospital in London, Princess Diana held 
the hand of a man who was suffering from a serious and 
misunderstood disease. At the time, many people had 
treated people with this disease badly and judged them 
because they were frightened of catching the disease 
themselves. By holding his hand, Princess Diana sent a 
message to the world that the man - and others like him - 
needed compassion, not discrimination.

How to Show Kindness 
There are so many ways to show 
kindness to others; some of them are 
huge, dramatic gestures but many are 
simple, small acts that can be done 
easily on a daily basis. Here are some 
examples of famous acts of kindness:

Why Is Kindness Important?

Being kind is one of the most remarkable 
qualities a person can have. Someone 
who is inherently kind is a true joy to 
be around; they are selfless - meaning 
they think of others before themselves - 
and strive to make those around them 
happy. It is important to remember that 
when you perform an act of kindness for 
someone, you may be entirely unaware 
of how significant a seemingly trivial 
deed could be to them. Perhaps they 
had a particularly difficult morning, 
maybe they are unwell or worried about 
something; any amount of hidden issues 
could be happening in their life that a 
simple act of kindness could relieve, even 
if only for a short while. 
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A New Friend
When Favour arrived in her classroom this morning, she 
found a new girl sitting in the seat beside her. 

“Good morning everyone,” said Ms Bellu. “This morning 
we have a new member of our class! Hatice has joined us, 
having just moved into our community. Please make sure 
you are helpful to her; she is still learning English so we 
need to support her.” 

At break time, Favour was learning a new dance with her 
friends when she spotted Hatice sitting alone at the side 
of the playground. Smiling, she approached her.

“Come and dance with us, Hatice, we’re learning a 
routine,” Favour asked warmly. Hatice glanced up, her 
eyes darting around the playground, then turned away. 
Favour remembered what Ms Bellu had said, Hatice 
probably didn’t understand her. Gently, she touched 
Hatice’s arm and held out her hand. Nervously, Hatice 
reached out and took her hand. The two girls joined the 
others and began to dance; Hatice felt truly welcomed in 
her new school.

A Birthday to Remember A Birthday to Remember 
A young mother in Florida, USA 
took to social media in despair 
when none of her son's friends 
turned up to his bithday party. Her 
community quickly rallied around, 
with neighbours, strangers and 
even the local firefighters rushing 
to celebrate with gifts, cards and 
treats for the young boy. 

What Is Kindness? What Is Kindness? 

Have you ever heard the phrase ‘pay it forward’? 
It is a worldwide phenomenon that originated 
from an idea in a film. In its simplest form, 
the concept involves passing a good deed onto 
someone else rather than back to someone who 
has helped you. When someone does something 
kind for you, instead of paying that person 
back directly with another favour, you pass the 
kindness on by helping someone else. In turn, 
they do the same and a ripple of kindness passes 
endlessly around the world! Could you start a 
wave of kindness in your school or friendship 
group? Who knows how far it could travel!

   Pay It Forward   Pay It Forward
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Questions
1.	 Where did a special birthday party take place? Tick one.�

   London
   a museum
   Florida
   a playground

2.	 Draw four lines and match each word to its definition.

�

3.	 Look at the section called Why Is Kindness Important?

Find and copy a synonym for ‘unimportant’.

					     										        

4.	 How were Favour and her friends spending their break time?� 	

					     										        

5.	 Fill in the missing words.�

Her community quickly 				     round, with neighbours, strangers and 
even the local firefighters rushing to 				     with gifts, cards and treats 
for the young boy. 

sincere

compassion

inherently

gestures

a strong feeling of sympathy 
for people

showing what you really 
think or feel

something that you do or say 
to show a particular feeling 

or intention

something that is a fundamental 
characteristic

What Is Kindness?
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6.	 Explain how the idea ‘pay it forward’ spreads kindness.

�

�

�

7.	 Compare two examples of kind gestures given in the text. 

�

�

�

8.	 Give your own definition of kindness in 30 words or fewer.�

�

�

�

9.	 Discuss a time when you chose to be kind to someone.�

�

�

�

What Is Kindness?
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Answers
1.	 Where did a special birthday party take place? Tick one.�

   London
   a museum
   Florida
   a playground

2.	 Draw four lines and match each word to its definition.

�

3.	 Look at the section called Why Is Kindness Important?

Find and copy a synonym for ‘unimportant’.

trivial

4.	 How were Favour and her friends spending their break time?� 	
Favour and her friends were learning a new dance in their break time.

5.	 Fill in the missing words.�

Her community quickly rallied round, with neighbours, strangers and even the local 
firefighters rushing to celebrate with gifts, cards and treats for the young boy. 

sincere

compassion

inherently

gestures

a strong feeling of sympathy 
for people

showing what you really 
think or feel

something that you do or say 
to show a particular feeling 

or intention

something that is a fundamental 
characteristic

What Is Kindness?
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What Is Kindness?

6.	 Explain how the idea ‘pay it forward’ spreads kindness.

Pupils’ own responses, such as: The idea ‘pay it forward’ spreads kindness around the 
world by encouraging people to pass on a kind gesture every time they receive one. 
This means that each time someone is kind, that kindness is not lost but reciprocated 
with a new kind gesture for someone else.

7.	 Compare two examples of kind gestures given in the text. 

Pupils’ own responses, such as: When Princess Diana held the sick man’s hand, it did 
not cost her anything but she made a huge impact. Similarly, when Favour invited 
Hatice to play with her, she did it purely to make her happy, not out of any benefit 
for herself.

8.	 Give your own definition of kindness in 30 words or fewer.

Pupils’ own responses, such as: Kindness is being generous with your time, care or 
material items in order to make other people happy without any necessary benefit 
to yourself.

9.	 Discuss a time when you chose to be kind to someone.�	
Any appropriate recount of a kind gesture.
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What Is Kindness? 
What Is Kindness? 
What Is Kindness?

Kindness is the sincere and 
voluntary use of your time, talent 
and resources to better the lives 
of others and the world through 
genuine acts of love, compassion 
and generosity. There are so 
many ways that kindness can be 
demonstrated and not all of them 
are grand, dramatic gestures; 
often, the most meaningful acts of 
kindness are the smallest. 

Diana, Princess of Wales Diana, Princess of Wales 
While visiting a hospital in London, Princess Diana held 
the hand of a man who was suffering from a serious and 
misunderstood disease. At the time, many people had 
treated people with this disease badly and judged them 
because they were frightened of catching the disease 
themselves. By holding his hand, Princess Diana sent a 
message to the world that the man - and others like him - 
needed compassion, not discrimination.

How to Show Kindness 

There are so many ways to show 
kindness to others; some of them are 
huge, dramatic gestures but many are 
simple, small acts that can be done 
easily on a daily basis. Here are some 
examples of famous acts of kindness:

Why Is Kindness Important?

Being kind is one of the most remarkable 
qualities a person can have. Someone 
who is inherently kind is a true joy to 
be around; they are selfless - meaning 
they think of others before themselves - 
and strive to make those around them 
happy. It is important to remember that 
when you perform an act of kindness for 
someone, you may be entirely unaware of 
how significant a seemingly trivial deed 
could be to them. 

While acts of kindness are most often 
beneficial to the recipient, being kind 
is great for the person being kind too! 
Have you ever noticed that when you are 
kind to someone, you get a warm, happy 
feeling in your body? That is because 
special hormones (chemicals from your 
brain), such as dopamine and oxytocin, 
are released when you connect with 
someone through a kind act. 
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A New Friend
When Favour arrived in her classroom this morning, she found 
a new girl sitting in the seat beside her. She was very quiet 
and didn’t even look up at Favour when she sat down. Favour 
caught her eye and smiled warmly.

“Good morning everyone,” said Ms Bellu. “This morning we 
have a new member of our class! Hatice has joined us, having 
just moved into our community. Please make sure you are 
helpful to her; she is still learning English so we need to 
support her.” Hatice looked up briefly when she heard her 
name but then instantly returned to staring down at her 
feet. The first lesson began but Hatice did not look up. Favour 
reached over and opened her book for her, tapping lightly on 
the section that Ms Bellu was reading from. The shadow of a 
smile swept across Hatice’s face.

At break time, Favour was learning a new dance with her 
friends when she spotted Hatice sitting alone at the side of 
the playground. Smiling, she approached her and asked her 
to join in.

“Come and dance with us, Hatice. We’re learning a routine,” 
Favour invited warmly but Hatice just glanced up, her eyes 
darting around the playground, then turned away. Favour 
remembered what Ms Bellu had said; Hatice probably didn’t 
understand her. Gently, she touched Hatice’s arm and held 
out her hand, beckoning her to come with her. Nervously, 
Hatice reached out and took her hand. The two girls joined the 
others and began to dance; Hatice felt truly welcomed in her 
new school.

A Birthday to Remember A Birthday to Remember 
A young mother in Florida, USA 
took to social media in despair 
when none of her son's friends 
turned up to his bithday party. Her 
community quickly rallied around, 
with neighbours, strangers and 
even the local firefighters rushing 
to celebrate with gifts, cards and 
treats for the young boy. 

What Is Kindness? What Is Kindness? 

Have you ever heard the phrase ‘pay it forward’? 
It is a worldwide phenomenon that originated 
from an idea in a film. In its simplest form, 
the concept involves passing a good deed onto 
someone else rather than back to someone who 
has helped you. When someone does something 
kind for you, instead of paying that person 
back directly with another favour, you pass the 
kindness on by helping someone else. In turn, 
they do the same and a ripple of kindness passes 
endlessly around the world! Could you start a 
wave of kindness in your school or friendship 
group? Who knows how far it could travel!

   Pay It Forward   Pay It Forward
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Questions
1.	 Where is Florida? Tick one.�

   London
   the UK
   the USA
   Europe

2.	 Look at this sentence. Underline the word that suggests that being kind is a positive thing. �

While acts of kindness are most often beneficial to the recipient, being kind is great for 
the person being kind too!

3.	 Look at the section called How to Show Kindness.

Find and copy a synonym for the word ‘actions’.

�

4.	 Fill in the missing words.

It is a worldwide 						       that originated from an idea in a 

film. In its simplest form, the 						       involves passing a good 

deed onto someone else rather than back to someone who has helped you.

5.	 Name the two hormones that are released when you do something kind.

•	 				    										        

•	 				    										        

What Is Kindness?
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6.	 Look at this quote from the text:�
There are so many ways that kindness can be demonstrated and not all of them 
are grand, dramatic gestures; often, the most meaningful acts of kindness are the 
smallest. 
What message is the author trying to convey here?

�

�

�

7.	 Summarise the act of kindness that Diana, Princess of Wales showed. Why was it 
significant?

�

�

�

8.	 Compare two of the examples of kind gestures mentioned in the text. 

�

�

�

9.	 Discuss how small acts of kindness can have a wider impact on the whole world.

�

�

�

10.	 Look at the section called A New Friend.
How does the author give you the impression that Favour is kind?
Explain your answer giving at least two pieces of evidence from the text.

�

�

�

What Is Kindness?
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What Is Kindness?

Answers
1.	 Where is Florida? Tick one.�

   London
   the UK
   the USA
   Europe

2.	 Look at this sentence. Underline the word that suggests that being kind is a positive thing. �

While acts of kindness are most often beneficial to the recipient, being kind is great for 
the person being kind too!
Award 1 mark for either:

•	 beneficial

•	 great

3.	 Look at the section called How to Show Kindness.

Find and copy a synonym for the word ‘actions’.

gestures

4.	 Fill in the missing words.

It is a worldwide phenomenon that originated from an idea in a film. In its simplest 

form, the concept involves passing a good deed onto someone else rather than back to 

someone who has helped you.

5.	 Name the two hormones that are released when you do something kind.

•	 dopamine

•	 oxytocin

6.	 Look at this quote from the text:�
There are so many ways that kindness can be demonstrated and not all of them 
are grand, dramatic gestures; often, the most meaningful acts of kindness are the 
smallest. 

What message is the author trying to convey here?

Pupils’ own responses, such as: The author is trying to tell us that kindness does not 
have to be over the top or expensive; it doesn’t have to cost anything at all. Often, the 
most important gestures are the smallest. By explaining this, the author is reminding 
us that everyone can afford to be kind.
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What Is Kindness?
7.	 Summarise the act of kindness that Diana, Princess of Wales showed. Why was it 

significant?

Pupils’ own responses, such as: Diana, Princess of Wales visited a hospital where 
many people were suffering from a disease that was not well understood. People 
across the world were frightened of this disease and it was leading to some of the 
sufferers being mistreated. Diana held the hand of a man suffering from this disease 
and demonstrated to the world that everyone deserves kindness. 

8.	 Compare two of the examples of kind gestures mentioned in the text. 
Pupils’ own responses, such as: The people who attended the young boy’s birthday 
party were responding to the needs of a stranger; they recognised that a little boy 
should be able to celebrate his birthday and feel loved. Favour recognised that Hatice 
needed love and support on her first day at a new school. 

9.	 Discuss how small acts of kindness can have a wider impact on the whole world.
Pupils’ own responses, such as: Small acts of kindness can have a huge impact on the 
world because kindness makes people feel happy and loved. People who feel happy 
and loved are more likely to perform more kind acts. Seemingly small acts of kindness 
can have a huge impact on someone’s day and even their life.

10.	 Look at the section called A New Friend.
How does the author give you the impression that Favour is kind?
Explain your answer giving at least two pieces of evidence from the text.

Acceptable points:

AP1 - Favour caught her eye and smiled warmly.

AP2 - Favour reached over and opened her book for her, tapping lightly on the section 
that Ms Bellu was reading from

AP3 - Smiling, she approached her and asked her to join in.

AP4 - Gently, she touched Hatice’s arm and held out her hand, beckoning her to 
come with her.

Award 3 marks for two acceptable points, at least one with evidence, e.g.

•	 The author gives me the impression that Favour is kind because she immediately smiles 
at her when she sits down ‘Favour caught her eye and smiled warmly’ and she tries 
to help her when the lesson begins ‘Favour reached over and opened her book for her, 
tapping lightly on the section that Ms Bellu was reading from.’

Award 2 marks for one acceptable point with evidence, e.g.

The author gives me the impression that Favour is kind because she helps Hatice a lot 
and tries to make her feel welcome. She also tries to get her to join in a break time 
‘Smiling, she approached her and asked her to join in.’

Award 1 mark for one acceptable point, e.g.

The author gives me the impression that Favour is kind by telling us all the nice things 
that she does to help Hatice.
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